AppL No. 09/823,999 

Amendment Dated September 15, 2005 

Reply to Office Action ofMarch 15, 2005 

Amendment* to ih* Cl^m*- 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1. (withdrawn) A method for selling having the steps of: 

signing in through an entry portal, 
selecting items for viewing, and 
dynamically displaying selected items. 

2. (withdrawn) The method of claim 1 for selling having the further step o£ 

remotely directing viewing of an item to be purchased. 

3. (withdrawn) The method of claim 2 having the further step of connecting a shopper 
portal to a sales assistant's portal to provide a flow of information "between said portals. 

4. (withdrawn) The method for selling of claim 1 having the further steps of: 

selecting more then one item for purchase from different vendors in a single 
shopping session. 
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5. (withdrawn) The method for selling of claim 4 having the further step of: 

assembling items in one electronic shopping cart 

6. (withdrawn) The method of claim 3 for selling having the further step of: 

processing purchase orders. 

7. (withdrawn) The method of claim 3 for selling having the further step of: 

order fulfillment 

8. (withdrawn) The method of claim 7 for selling having the forther step of: 

rewarding buyers for purchases. 

9. (withdrawn) The method of claim 8 for selling having the further step of: 

aggregating awards from different vendors into a combined award. 

10. (currently amended) A computer-imnlementefl method for assisting choppers having 
controlling; the dynamic viewing of merchandise and information over a communications 
network in real-time to assist a user in th e purchase of items of merchandise fiom a 
display area in a retail store cqgrorisine the steps of. 

disposing at least one video camera in the display area to scan the items of 
merchandise; 
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accessing the co mmnniflff fom netwoffc awf figfaMisHiTip q real-time interactive 
electronic connection s eraa oting shoppers olootronioallv-with a sales 
assistant 

enabling a live query and response information session between a chopper and 

sad - the user and the sales assistant?; and 
displaying items s e l e ct e d bv oaid sol e s assistant - directing the at least one camera 

to dynamically display a plurality of images of the items selected bv the 

sales assistant. 

11. (currently amended) The method for controlling the dynamic viewing assisting shoppers 
of claim 10 having farther comprising t he farther step ofe determining shopping criteria 
for the user. 

12. (currently amended) The method for controlling the dynamic viewing ojoiating shopp e ra 
of claim 1 l-havme further comprising the father step of* creating a shopper profile for 
the user . 

1 3. (currently amended) The method for controlling the dynamic viewing a ssisti ng shoppers 
of claim 12 having farther comprising t he farther step ofi selecting items for display based 
on a the user's shopp er shoppers 1 profile, 

ATLANTA 467652v) 4 



PACE 7/25 * RCVD AT 9/15/2005 6:01 :48 PM {Eastern Daylight Time] * SVR:USPTO-EFXRF-6/26 • DN)S:2738300 * CStD:Womble Cartyle - ATL * DURATION <mm-ss):07-52 



Appl. No. 09/823,999 

Amendment Dated September 15, 2005 

Reply to Office Action of March 15, 2005 



14. (currently amended) A comaoter-imolemented T he method for oarigting shoppero having 
controlling the dynamic viewing of merchandise an rf information over a cft nmnmiWi»ng 
network to assist a user in t he purchase of items of merchandise from a display area in a 
retail store comprising t he steps of*: 

displaying merohrmriipo , disposing at least one video camera in the display area to 

display the items of merchandi se; 
creating a plurality of im ages of eaid -the items of m erchandise in response to a 

user request: 

remotely viewing said -the plurality of ima ges by the users and 
remotely controllin g viewing said morchaBdiee the at least one camera to 
dynamically view the plur ality of intflp fts of the selected items. 

15. (currently amended) A computer-inrolemented me thod for co n f n^llinfl the dynamic 
viewing of merchandise an d information over a communications network to assist a user 
in the purchase of items of merchandise from a disnlav area in a retail store cftmp ri^n B 
oreating oooioting ahojj jj mu having t he steps o£? 

disposing at least one video c amera in the display area to display the items of 
merchandise: 

remotely displaying the items of merchandise in a retail setting? using the at least 
one camera and the communications network: 
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interrogating an information source on a plurality of t he characteristics of the 

remotely d isplayed merchandise?; 
selecting the items of m erchandise^ to purchase from among the remotely 

displayed items; a nd 
pra haoinfi tho merchandise providing a purchase gateway tn enable the user to 

compl ete the purchase of the selected items of merchandise . 

1 6. (currently amended) A computer-implemented m ethod for remotely controllin g the 

^YnamTft viewing of merohnratigft smd information QVCT a COmmuninatiops network to 

assist a user in the purchase of items of merchandise from a display area in a retail store 
con^rising_6se iGtirig ohopporo through portalo to a communication network havin g the 
steps ofe 

disposing at least one video ca mera in the display area to scan the items of 
merchandise; 

establishing an interactive sftwiftn with the user and q uerying ^shopper the user to 

determine shopping objectives^ 
searching a plurality of databases for items of merchandise mniflW, m rwnpmmi m 

said query: that match the shopping objectives: 
dynamically displaying the items of selected merchandise , remotely view fag-amd 

merchandiser for remote viewing fr y 1 ft e wer \ mA 
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dynamically altering &e -a plurality of v iews of the g ate-merchandise bv remote 
control of the at least one camera by the user. 

1 7. (currently amended) The method far remotely controlling the dyn amic viewfnfl of claim 
16 having further comprising t he further step of querying the shopper user t hrough a 
portal connected to a telecommunications networic 

18. (currently amended) The method for remotely eontrolfinp the dynamic viewing o f claim 
16 fcavaap further comprising t he figfeeg step of connecting a shopper portal to a ohoppor'o 
sho pp er assistant portal to provide communication between said portals. 

19. (currently amended) The method for remote ly «*ntmllfnp[ the dy namic viewing o f claim 
18 having further compel Kfnp the further step of querying a shopper t he user t o determine 
the user's shopper mission by defining ^description of merchandise sought. 

20. (currently amended) The method for rmtielY WttfttilinB ftw flYnqmfc Y?ewinff of claim 
16 having farther comprising t he farther steps oft querying a ohoppof the user to 
determine merchandise preferences, querying a ohoppcr the user to determine 
demographic data, collecting data on user purchases, and creating a shopper p rofile on the 

UflCl P HHT TPOpPOT* 
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21. (currently amended) The method for remotely controlling the dynamic viewing o f claim 
1 6 having further comprising the £ath» step of y creating a virtual shopping cart to 
assemble merchandise selections. 

22. (currently amended) The method for remotely confr pUm g the dynamic viewing o f claim 
16 having further comprising the StfAeFstep of providing a purchase gateway to allow 
choppers the user t o arrange payment for merchandise selections . 

23. (currently amended) The method for remotely controlling the dynamic viewing o f claim 
22 hoving further commising the StftheF step of providing delivery options to a-shepper 
the user . 

24. (currently amended) The method for remotely controllmp the frnamir yiW T rf-u^ 
18 having .further coraprisingflie further step of creating an interactive session between 
e»d Ac shopper's porta] and said the sales assistant's tecmae) portal t o exchange 
information on merchandise. 

»25. currently amended) Hie method for remotely controlling die dynamic viewing o f cfdm 1 f> 
hovkig further comoramprhe further step of setting user c riteria for the selection of the 
merchandise. 
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3426. (currently amended) A computer-implemented m ethod for remotely controlling the 
dynamic viewing of me rchandise a nd informa tion over a communications network to 
assist a user in fog ^^ha se of items of merchandise fiom a display area in a retail store 
comprising o f assitrtinp shopp e r having t he steps o% 

oe mooting o ohoppor to a oommuniootionfl network through a oommuniootionp 
perta l disposing at least one video camera in the display area to scan the 
items of merchandise: 
interrogat in g shoppe r the user fo r information on merchandise to be purchased^ 
connecting a shopper through-said-accessing the communications network and 
establishing a real-time electronic cnrmacrinTi t a- with a sales assistant 
gateway&_and 

interactively s haring information and video camera-g raTmed wimp y* rm selected 
items of merchandise between quid ahoppor and a sales assistant and the 
user thfOttris-eaidrover the communir^ti ons network. 

2527. (currently amended) The method of claim 24 having further oomgn *"^ thp fefee* steps 
of providing said sales assistant with historical data on the use ro aid nhoppor . 

2628. f currently amended) A computer-mrolemented method for remotely controlling the 
dynamic viewing of merchandise and i nformation over a communications network to 
assist a user in the purchase of items of merchandise from a display area in a retell stare 
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comprising f or presenting information to a chopper to cooiflt in purchasing decision having 
the steps o£; 

disPQgfoft fepst one video camera in the display area to scan the items of 
merchandise! 

Ori ginating a communications socfiion in a notwork, connecting o shopper through 
ft accessing a c ox nmuni catioais network to a and establi s hing a 
comnmnications session between a user and a s ales assistant^ 

collecting information from paid ofaopper t he user o n objectives for the 
comnmnications session?: and 

dynamically d isplayi ng video camera-scanned images of selected items of s tatable 
merchandis e to the user b ased upeft on fee ohoppor > o-user > s objectives. 

3729. famenflv amended! The method for remotely controlli ng the dynamic viewing of claim 
28 26 havinc further comprising t he fef&er step of presenting information on sales and 
rewards to a chopper t he user d uring the communication session. 

3830. (currently amended) The method for remotely controlling the dynamic viewing o f claim 
28 26 having further comprising t he further step of calculating &e avalue of merchandise 
selections including discounts, rebates, sales, promotions and rewards. 
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2931. fcurrenflv amended^ The method for remotely controffing the d ynamic viewing i>f clmm 
26 2g_hfl¥»g further comprising t he ftarthe* step of providing choppers u sers a ccess to 
merchants catalogs. 



3032. (currently amended* The method for remotely controKinfl the dynamic viewing o f clam 
36 28_hfi¥ifig further comprising t he further step of interrogating {^merchant's inventory to 
determine an availability of merchandise. 



31-33. (currently amended) The method for remote ly mnrmllin g the dynamic viewing o f claim 
26 28hfl¥H*g further comprising t h e further ability to dvn amically priee pricing g oods 
based upon inventory levels. 



3234. (currently amended) The method for remotely control) my the dynamic viewing o f claim 
26 28hawag further com prising the step of a shopper purchasing said-of 
merchandise by the user b y making selections over sud the communication network. 



3325. (currently amended) The method for remotely controlling the dynamic viewing n f claim 
26 28 havfee further comprising the fefera step ofc conferencing i n one or more 
sheppefi s a plurality of users. 
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3436. (currently amended) The method for remotely controlling the dynamic viewing o f claim 
33 fcgymp finfoffi WITlPri^ff the farther step of establishing a video chat session. 

5522- (currently amended) The method for remotely controlling the dynamic viewing o f claim 
32 having farther comprising t he farther step of collecting data on fihopparti t he user's 
purchases and analyzing mi the collected da ta for marketing. 

3638. (currently a m e n ded) The method for remotely controlling the dynamic viewing o f claim 
35 having further comprising t he further step of preparing a user s hopper profil e o profile 
based on &ad the collected d ata. 

3*39. (currently amended) The method for remotely controlling the dynamic viewing o f claim 

35 having farther comprising the farther step of preparing marketing reports based on said 
the collected d ata. 

3W0. (currently amended) The method for remotely contrplli nfl fhy dynamic viewing o f c laim 

36 28havmg farther comprising the farther step of notifying ooid oho ou m t he user o f 
bargains and sales. 
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4041. ^currently amended* The method for remotely controlling me dynamic viewing of claim 
32 further comprising the step o f notifying the chopper user o f delivery options ef for 
selected merchandise. 

4442. (currently amended* The method for remotely controlling the dynamic viewing o f claim 
35 having further comprising t he further step of notifying the s hopper user o f delivery 
modes and dates. 

43 . (withdrawn) A method for displaying merchandise in a space for access by remote 
cameras having the steps of: 

creating display areas, disposing video cameras in said display areas to scan said 
displays, connecting one or more shoppers to said cameras through 
communications networks for viewing, and 

remotely manipulating said cameras to allow shoppers to view merchandise within 
said display area 

44. (withdrawn) The method of claim 43 having the further step of shoppers accessing said 
cameras through communications portals on site. 

45. (withdrawn) The method of claim 42 having the further step of connecting a sales 
assistant to said shopper through said communication network. 
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46. (withdrawn) The method of claim 44 having the further step of the sales assistant 
manipulating said cameras. 

47. (withdrawn) The method of claim 42 having the further step of issuing tokens to shoppers 
to make purchas e during (he shopping session. 

48. (withdrawn) The method of claim 42 having the further step of a shopper making a 
purchase. 

49. (withdrawn) The method of claim 47 of having assembling purchases from inventory and 
delivering to shopper. 

50. (withdrawn) A method for steaming advertising to a shopper having the steps: 

creating an interactive communication network between a shopper and merchants, 

gathering shopper profiles, 
selecting advertising based on said shopper profiles, obtaining shopper's permission 

to stream messages to him, and 
presenting information based on said profiles to said shopper through said network. 
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51. (withdrawn) The method of claim 50 having the further step of offering inducements to 
obtain a shopper's consent to receive said information. 
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